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INFO/LIS/MS 202: Social Aspects of Information Technology
Fall 2009
Professor: Gail Taylor

Office: GSLIS Room 322

Email: gdtaylor@illinois.edu


Office Hours: Thursdays from 11:30 a.m. -12:30 p.m. in GSLIS Room 322 and 24/7 via email

Teaching Assistants: Damian Duffy (dsduffy@illnois.edu), Jeff Ginger (ginger@illinois.edu), Rae-Anne Montague (rae@illinois.edu), and Miriam Sweeney (sweeney6@illinois.edu)
Course Overview

This lecture/discussion course is an introduction to the Social Informatics field of study.  SI is a broad field of study where members of the academic community, practitioners, and interested others are concerned with various ways in which information and communication technologies (ICTs) impact our daily lives. We will be exploring some of the many issues that surround ICTs and work, use of mobile devices (such as cell phones), online interactions and virtual communities, and digital laws and policies, among other topics of interest. 
Course Structure

The bi-weekly lectures will introduce information that is specific to theoretical foundations and key concepts and principles surrounding the adoption and use of ICTs in different settings. Weekly discussion sessions will expand information that is introduced in the lectures by creating opportunities to share personal knowledge and experiences with others. This is a highly interactive class so come prepared to be fully participatory in both the lecture and discussion sessions.
Meeting Times
The bi-weekly lectures will meet in GSLIS room 126 on Tuesday and Thursday from 10:00 – 10:50 a.m. throughout the semester. The discussion sections will meet once a week with the meeting day, time, place, and teaching assistant name noted in the table: 

	Section 
	Day
	Time
	Place
	Teaching Assistant

	1
	Thursday
	2-2:50 p.m.
	G32 Foreign Language Building
	Damian Duffy

	2
	Thursday
	3-3:50 p.m.
	G18 Foreign Language Building
	Damian Duffy

	3
	Thursday
	4-4:50 p.m.
	37 Education Building
	Jeff Ginger

	4
	Friday
	9-9:50 a.m.
	113 Speech and Hearing Building
	Rae-Anne Montague

	5
	Friday
	10-10:50 a.m.
	145 Altgeld Hall
	Miriam Sweeney

	6
	Friday
	11-11:50 a.m.
	221 Gregory Hall
	Jeff Ginger


Readings
Most of the readings are available from the electronic course reserves and others are accessible on public web sites, as noted on the assignment schedule. The electronic course reserves can be accessed by going to the Library Gateway page (http://www.library.uiuc.edu/index.html) and then by clicking on the Electronic Course Reserves link under Library Services.  Readings are accessible via the LIS 202 Gail Taylor link. Follow the directions that are provided to access and also download copies of the readings. 
Graded Assignments
Learning will be assessed on an ongoing basis throughout the semester. A weighted grading system will be used to calculate the final letter grade for the course. The following assignments will be completed at various points of time throughout the semester:
     Lecture Quick-write Activity (10% of the final grade):  We will be doing a quick-write activity at the end of each lecture session to explore information that will be introduced in the readings and in-class discussions. A plus/minus system will be used for the grading of this activity, with a plus mark given to those who participate and a minus to non-participants. There are no make-up days for these activities other than for those who have a University approved absence.
    Discussion Section Participation (10% of the final grade): An integral part of the overall learning process is the sharing of personal knowledge and experiences with others in these weekly discussion sessions. Participation involves not only attending a discussion session but also being fully participatory. A plus/minus system will be used to grade participation during each session.  There are no make-up days for missed discussion sections other than for those who have a University approved absence.
   Web browser comparison activity (20% of the final grade): This activity will involve a comparison of popular web browsers and writing of a brief report about the experience.  Instructions for the activity will be distributed 2-weeks prior to the due date, as noted on the assignment schedule. The assignment will be graded using the rubric that follows this section. The due date is firm other than for those who have a University approved absence.
    Technology use in public spaces small group activity (25% of the final grade): This activity will involve making observations of technology usage practices in public spaces at off-campus locations in the greater Champaign-Urbana community.  For this activity, you will be working in small groups with others in your discussion section. Group assignments will be made by the teaching assistants for each section. A brief report will be compiled to share findings of the observations with others. Findings of the observations will also be linked to the academic body of literature. Instructions for the activity will be distributed 4-weeks prior to the due date, as noted on the assignment schedule. This assignment will be graded using the rubric that follows this section. The due date is firm unless you have a University approved absence. If you know in advance that the absence is going to result in a scheduling conflict, please let your teaching assistant know so this can be taken into consideration at the time groups are formed.
     Final exam (35% of the final grade): This will be a take-home exam consisting of several questions that will require a written response. Exam questions will be distributed 1-week prior to the due date. Written responses will be submitted on the day and at the time of the exam. The exam will also be graded using the rubric that follows this section. Attendance at the exam session is mandatory unless you have a University approved absence. Non-attendance will result in an F-grade for the course. 
Grading Rubric
	A-grade:
Answers the specific central questions that were asked for the assignment. Presents all information clearly and concisely and in an organized manner. Avoids distracting grammar/spelling/etc. problems 

	B-grade:
Answers the specific central questions asked, but not as fully as expected for an A-grade. Presents information fairly clearly and concisely, and may have minor organization issues. May contain a few distracting grammar/spelling/etc. problems 

	C-grade:
Addresses the specific central questions asked in part, but does not relate directly to the question or does not address all required elements. Presents information in a manner that is sometimes unclear, and/or has significant organization issues. May contain a few or a significant number of distracting grammar/spelling/etc. problems 

	D-grade:
Does not directly answer the specific central questions asked. Has significant problems with clarity, concision, and organization, making the information presented difficult for the reader to understand. May contain substantial distracting grammar/spelling/etc. problems that muddle the information presented 

	F-grade:
Does not answer the specific central questions asked in any way. May lack any recognizable organization. May contain enough distracting grammar/spelling/etc. problems to make it substantially incomprehensible 


Academic Honesty and Integrity

     University policies will be followed to address situations where honesty and integrity might be called into question.  Information is available in Part 4 of the Student Code and can be found online at http://www.admin.illinois.edu/policy/code/.
Disability-Related Accommodations

     University policies will also be followed to provide assistance that may be needed to fully participate in the course. Information is available online at http://www.admin.illinois.edu/policy/code/article_1/a1_1-110.html.
Assignment Schedule

	Date
	Topic
	Assignments

	Aug. 25


	Introduction to 

the Course


	None

	Aug. 27


	Living in the Information Society


	Review information available online at: 

http://www.itu.int/wsis/docs/geneva/official/dop.html 

http://en.wikipedia.org/wiki/Information_society


	Sept. 1
	Social Construction of Technology


	Review information available online at:

http://www.tcf.ua.edu/AZ/ITHistoryOutline.htm 

http://www.webbconsult.com/hist-time.html
http://www.globrocks.com/globrockssitearticles/digitalconvergence.html


	Sept. 3
	Social Construction of Technology
	Read “Attributes of Innovations and Their Rate of Adoption” by Rogers 
Handout for web browser comparison activity will be distributed in lecture

	Sept. 8
	Social Construction of Technology
	Read  “The Consequences of ICTs for Organizations and Social Life” by Kling, Rosenbaum, and Sawyer and “Introduction to Social Informatics” by Kling, Rosenbaum, and Sawyer

	Sept. 10
	Internet Historical Issues 
	Read “Lessons from the History of the Internet” by Castells

	Sept. 15
	Internet Historical Issues
	Read “The Internet in Everyday Life”  by Haythornthwaite & Wellman


	Sept. 17
	Internet Historical  Issues
	Read “Web Who.0” by Tancer and “Personal Home Pages on the Web” by Dong
Due date for the web browser activity report

	Sept. 22
	Internet Identity Issues
	Read “Computer-Mediated Relationships” by Kendall

	Sept. 24
	Internet Identity Issues
	Read  “The Emergence of Community in Computer-Mediated Communication” by Baym


	Sept. 29
	Internet Identity Issues
	Read “Public Displays of Connection” by Donath & Boyd

	Oct. 1
	Internet Community Issues
	Read “Studying Online Social Networks” by Garton and “Spatially Bounded Online Networks and Social Capital: The Role of Facebook” by Ellison, Stanfield, & Lampe


	Oct. 6
	Internet Community Issues
	Read “Where Everybody Knows Your (Screen) Name: Online Games as “Third Places” by Steinkeuhler & Williams

	Oct. 8
	No Lecture
	Discussion Sections will NOT be meeting on Thursday (10/8) or Friday (10/9)

	Oct. 13
	Internet Work Issues
	Read “Dilemmas of Transformation in the Age of the Smart Machine”  by Zuboff
Handout for observation activity will be distributed in lecture

	Oct. 15
	Internet Work Issues
	Read “The Information Panopticon”  by Zuboff

	Oct. 20
	Internet Work Issues
	Read “Panoptic Power and the Social Text” by Zuboff and “Their Logic Against Them: Contradictions in Sex, Race, and Class in the Digital Valley” by Hossfield

	Oct. 22
	Internet Politic Issues
	Read “Killer Maps” by Rousch and “Peer-to-Peer Politics” by Montgomery

	Oct. 27
	Internet Education Issues
	Read “From E-learning Space to E-learning Place” by Wahlstedt, Pekkola, and Niemala

	Oct. 29
	Mobile Phone Issues
	Read “Mobile Communication in the 21st Century: “Everybody, Everywhere, at Any Time”” by Gumpert & Drucker and “Cellphones in Public: Social Interactions in a Wireless Era” by Humphreys

	Nov. 3
	Mobile Phone Issues
	Read “Cultural Reflections on the Phone in Parent-Teen Relationships” by Ribak and “France: Preserving the Image” by Licoppe &  Heurtin

	Nov. 5
	Mobile Phone Issues
	Read “Smart Mobs: The Power of the Mobile Many” by H. Rheingold

	Nov. 10
	Digital Ethics
	Read “The Laws of Cyberspace” by Lessig and “Cyberstalking and the Technologies of Interpersonal Terrorism” by Steinkeuhler & Williams

	Nov. 12
	Digital Ethics
	Read  “Race in Cyberspace” by Kolko, Nakamura, & Rodman and “Head-Hunting on the Internet: Identity Tourism, Avatars, and Racial Passing in Textual and Graphic Chat Spaces” by Nakamura
Due date for the observation report 

	Nov. 17
	Digital Ethics
	Read “Information Ethics” by Lester & Kohler

	Nov. 19
	Digital Ethics
	Read “Why File Sharing Networks are Dangerous” by Johnson, McGuire, & Willey

	Nov. 24, 26
	Thanksgiving Break
	Lecture and discussion sessions will not be meeting this week

	Dec. 1
	Digital Ethics
	Review information available online at:

http://octo.dc.gov/octo/cwp/view,a,1302,q,579925.asp
http://www.nitc.state.ne.us/standards/index.html
http://www.wayland.k12.ma.us/district/district_info/departments/technology_office/tech_handbook.htm
http://www.serverintellect.com/legal/aup.aspx
http://www.alientechnology.com/privacy_policy.php

	Dec. 3
	Digital Ethics
	Review information available at:

http://www.fathom.com/course/10701043/index.html

	Dec. 8
	Last Day of Class
	Discussion sessions will not be meeting on Thursday (12/11) or Friday (12/12)

Exam questions will be distributed in lecture

	Dec. 16
	Final Exam 
	Exam will be held in GSLIS room 126 from 1:30 – 4:30 p.m. 


